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Ask a Question
Make a Request
Find Information
View Requests
Receive a follow-up on your request

City of Lancaster
Publications

Sign UpSign Up
Today!Today!

Lancaster Live- (Weekly E-Newsletter) 

Lancaster Today- (Monthly E-Newsletter) 

Go to www.lancaster-tx.com/notifyme to

subscribe

Lancaster Connection- (Quarterly Newsletter)

Automatically mailed to Lancaster residents

Visit our City website at www.lancaster-
tx.com and click on Report a Concern to

submit your inquiry today!

The City of Lancaster makes it easy for residents to
connect with any city department and submit a

concern or question. 
Facebook: @CityofLancaster, TX

X: @Lancaster_TX

Instagram: @Lancaster_TX

Nextdoor: @CityofLancaster

YouTube: www.youtube.com/lancastercityof

http://www.lancaster-tx.com/NotifyMe
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NLancaster is the 
Shining Star of Texas 
with opportunities to
 prosper, live, learn,

 work and play.

The City of Lancaster partners 
with its community to deliver 
sustainable public services, 
preserving, protecting and 

enhancing the quality of life. 

CITY OF LANCASTER QUARTERLY NEWSLETTER

City Council meetings are
held every 2nd and 4th
Monday of each month! 

MEET YOUR LANCASTER
 CITY COUNCIL

MEET YOUR LANCASTER
 CITY COUNCIL
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Front Row (L-R): Deputy Mayor Pro
Tem Mitchell Cheatham (District 5),
Councilmember Carol Strain-Burk
(District 1),
Mayor Clyde C. Hairston  
Back Row (L-R): Councilmember
Stanley Jaglowski (District 2), Mayor
Pro Tem Betty Gooden-Davis (District
6), Councilmember Marco Mejia
(District 3), Councilmember Derrick
Robinson (District 4)

Derrick RobinsonMayor Pro Tem

Deputy Mayor Pro Tem

For more information, please contact
the City Secretary's Office at 

972-218-1310 or email:
citysecretary@lancaster-tx.com



UPCOMING EVENTSUPCOMING EVENTS

DISTRICT 1 TOWN HALL MEETINGDISTRICT 1 TOWN HALL MEETING

(MORE INFO ON PAGE 9)
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JULY 22, 2024

ZUMBA AT CITY PARKZUMBA AT CITY PARK

JULY 13, 2024

YOUTH FISHING DERBYYOUTH FISHING DERBY

BACK 2 SCHOOL EVENTBACK 2 SCHOOL EVENT
AUG 10, 2024

DISTRICT 6 TOWN HALL MEETINGDISTRICT 6 TOWN HALL MEETING

AUG 20, 20246:30PM-8:30PM

AUG 22, 2024

AUG 6, 2024

NATIONAL NIGHT OUT IN NEIGHBORHOODSNATIONAL NIGHT OUT IN NEIGHBORHOODS

WARBIRDS ON PARADEWARBIRDS ON PARADE

SEPT 7, 2024

JULY 20, 2024 (MORE INFO ON PAGE 4)

QUARTERLY TRASH-OFFQUARTERLY TRASH-OFF

JULY 17, 2024 9AM-12PM

CROQUET AT THE SENIOR LIFE CENTERCROQUET AT THE SENIOR LIFE CENTER

SIGN UP FOR OUR CIVICSIGN UP FOR OUR CIVIC
LEADERSHIP ACADEMY!LEADERSHIP ACADEMY!

Class begins August 29, 2024Class begins August 29, 2024   
(MORE INFO ON PAGE 5)

DISTRICT 3 TOWN HALL MEETINGDISTRICT 3 TOWN HALL MEETING
SEPT 10, 2024

SEPT 17 , 2024

DISTRICT 5 TOWN HALL MEETINGDISTRICT 5 TOWN HALL MEETING

AUG 27, 2024

DISTRICT 4 TOWN HALL MEETINGDISTRICT 4 TOWN HALL MEETING

6:30PM-8:30PM

SEPT 27, 2024
SALSA Y SALSASALSA Y SALSA  

Scan QR Code to view
our full event calendar

for more details on
upcoming events!

JULY 25, 2024

CROQUET AT THE SENIOR LIFE CENTERCROQUET AT THE SENIOR LIFE CENTER
5PM-8PM

6:30PM-8:30PM

6:30PM-8:30PM

6:30PM-8:30PM

JOIN US: YOUR VOICE MATTERS ATJOIN US: YOUR VOICE MATTERS AT
COUNCIL TOWN HALL MEETINGS!COUNCIL TOWN HALL MEETINGS!

Lancaster Recreation Center Grand HallLancaster Recreation Center Grand Hall
1700 VETERANS MEMORIAL PKWY.
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BEAT THE BITE THIS MOSQUITO SEASONBEAT THE BITE THIS MOSQUITO SEASON RESIDENTIALRESIDENTIAL
SECURITY CHECKSSECURITY CHECKS
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Drop off your waste free of charge at theDrop off your waste free of charge at theDrop off your waste free of charge at the
CWD transfer stationCWD transfer stationCWD transfer station   located at located at located at 201020102010

California Crossing Dallas, TX 75220California Crossing Dallas, TX 75220California Crossing Dallas, TX 75220. A. A. A
copy of your water bill is required!copy of your water bill is required!copy of your water bill is required!

See SomethingSee SomethingSee Something
Say SomethingSay SomethingSay Something

You may also drop off your wasteYou may also drop off your waste
free of charge at our quarterlyfree of charge at our quarterly
Trash-OffsTrash-Offs located at  located at 1501 N.1501 N.

Dallas Ave Lancaster, TX 75146Dallas Ave Lancaster, TX 75146..
The next trash off event will beThe next trash off event will be  

July 20, 2024!July 20, 2024!

If you spot illegal dumping,If you spot illegal dumping,If you spot illegal dumping,
report it promptly! Visitreport it promptly! Visitreport it promptly! Visit

www.lancaster-tx.comwww.lancaster-tx.comwww.lancaster-tx.com and and and
click on the "Report a Concern"click on the "Report a Concern"click on the "Report a Concern"

button to make a report.button to make a report.button to make a report.

The City of Lancaster wants
to help its residents prevent
mosquito bites and
breeding grounds by
providing FREE mosquito
dunk samples and insect
repellant at Lancaster City
Hall.

*Limit one per resident as
supplies last.

CITY OF LANCASTER QUARTERLY NEWSLETTER

Planning a trip?
The Lancaster Police Department offers a
Residential Security Check Program for

your peace of mind. Whether it's a
weekend getaway or a month-long

vacation, we’ll help keep your home safe.
Simply visit lancaster-

tx.com/229/Residential-Security-Check to
fill out the request form and fax it to (972)

218-2790 or bring it to the Lancaster
Police Department at least 72 hours

before you leave. Forms are processed
Monday through Friday, 8 a.m. to 5 p.m.

(excluding holidays).

http://www.lancaster-tx.com/
http://www.lancaster-tx.com/229/Residential-Security-Check
http://www.lancaster-tx.com/229/Residential-Security-Check
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CITY OF LANCASTER 

If you desire to have additional
cart(s) at your residence, visit
Utility Billing at Lancaster City

Hall:
 211 N. Henry St, Lancaster, TX

75146 or call 972.218.1328.

Cost for additional cart(s):
One (1) - $10.00 per month
Two (2) - $15.00 per month

Three (3) - $20.00 per month

Residents are allowed up to four
(4) carts, recycle or trash, at a

single residential or commercial
property.

Recycle
Coach.
Additional
Carts.
Special
Assistance.

QUARTERLY NEWSLETTER

Special assistance is

available for those who are

physically unable to place

trash cart(s) out for

collection.

Visit Lancaster City Hall 

or call 972-218-1300

to receive a 

Special Assistance form. 

We've been taught
to recycle. Learn

how to do it
correctly. 

Download the
RecycleCoach app

from the Apple
Store or Android

Google Play.

You will also need to
provide medical

documentation detailing
the need.

Summer 2024 | Lancaster Connection
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Regular trash and recycle trash are collected ONCE a
week. Lancaster is divided into five (5) areas and the
day your regular trash is picked up depends on what
area you live in. You can view an interactive map that
will assist you in determining what day of the week
your regular trash is scheduled for collection on our

city website.

Interactive Maps can be found at www.lancaster-
tx.com under the "Interactive Maps" button.

Page 7

REGULAR TRASH & RECYCLING COLLECTIONREGULAR TRASH & RECYCLING COLLECTION

1. For efficient driver retrieval, place
both trash (gray) and recycle (blue)
carts with handles towards the curb.

2. Place carts out by 7:00 a.m. day of.

3. Household trash should be in
disposable bags inside 95-gallon
trash carts.

4. All items MUST be placed in carts
with the lids fully closed for pickup.

5. Carts must be 3 feet away from
each other, 5 feet away from any
obstacles: such as mailboxes, cars,
fences, gas meters or drainage
ditches and a 16-foot clearance
above the cart.

Regular  t rash  i s  p icked
up weekly  in  the  City  of
Lancaster .  The GRAY
trash carts  are
des ignated for  regular
trash .  The BLUE carts  are
for  recycl ing .  

For  res idents  with  a l leys ,
the  trash  and recycl ing
carts  are  p icked up in  the
rear  of  the  home i f   not
blocked by obstruct ions .

https://arcg.is/000OTz
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We want to help ensure your

NNO event is an absolute

success! 

Let us be your source to

answer any questions or

concerns you may have. Scan

QR code for more information

on NNO events in Lancaster.

The City of Lancaster
is pleased to invite you and your community to participate in the
Community National Night Out City Wide Event (NNO) on Tuesday,
August 6, 2024. Neighborhoods are encouraged to support National
Night Out with the traditional display of outdoor lights and front porch
vigils, and/or planning activities such as a cook-out or block party,
hosting activities for kids and ice-breaker games for adults. 

This exciting event allows residents the opportunity to promote police-
community partnerships; crime, drug and violence prevention, public
safety, and neighborhood unity, sending a message to criminals that the
neighborhoods are organized and fighting back against crime.

Join us on October 1, 2024, at the Public Safety Building for an evening
of community fun and spirit. Enjoy activities like bounce houses for kids,
live music, and vendor giveaways. Businesses, organizations, and
agencies can reserve a table by completing an event application by
September 8, 2024, at 5:00 p.m. Don't miss this chance to connect
with our community!

NNO will be observed on Tues.

August 6 and  Tues. October 1!

QUARTERLY NEWSLETTER

For any additional information, please contact the Community Relations

Division at 972-218-1360 or email CommunityRelations@Lancaster-TX.com.

mailto:CommunityRelations@Lancaster-TX.com
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CITY OF LANCASTER QUARTERLY NEWSLETTER

STORMWATER PUBLIC EDUCATION

Help Us Choose the Theme for OurHelp Us Choose the Theme for Our
Next Annual Christmas Parade andNext Annual Christmas Parade and
Festival!Festival!

The holiday season is
near, and we're excited
to plan our next Annual
Christmas Parade and
Festival. This year, we
want YOU to help us

choose a magical theme!

Whether it's nostalgic, modern, or
whimsical, we want your ideas. Submit

your theme suggestions by September 15,
2024 to vford@lancaster-tx.com.

We can't wait to see your festive
ideas!
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VOLUNTEER WITH THE 
LANCASTER EYES AND

EARS PROGRAM 
(LEEP)

CITY OF LANCASTER QUARTERLY NEWSLETTER

Page  11

TodayTodayToday
JoinJoinJoin

codecompl iance
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Common
Permit
FAQs

Construction/Additions of a building
Accessory building (including permanent and portable storage sheds, gazebos, carports, patio
covers).
Foundation repairs
Remodeling of a building requiring the addition or replacement of walls or windows
Building or replacing a deck or concrete drives, patios or walkways
Plumbing work (except for repair or replacement of lines less than one foot in length)
Water heaters (replacing or adding) and Water Softeners 
Irrigation systems (lawn sprinklers)
Installing or replacing a furnace
Installing or replacing an air conditioning system
Building a swimming pool and repairing it.
Building a spa (self-contained portable plug-in type spas require an electrical permit)
Demolition of a building
Security Bars
Replacing brick on the outside of a building
Any modification to the exterior of a building in the Historic District requires a Certificate of
Appropriateness. Please see a City Planner for more information. 
Garage Sales - Hold a sale once every six (6) months.
Replacing water or sewer lines (repair work such as exchange of washers and faucets is exempt.
Also, repair or replacement of lines less than one foot in length do not require a permit)

Page 12

CITY OF LANCASTER QUARTERLY NEWSLETTER

When is a Permit Required? 
The following is a list of projects for which a permit is required:

To apply for a permit, please visit
211 N. Henry Street, Monday
through Friday between the
hours of 8:00 a.m. till 5:00 p.m.

For more information, contact our
Permitting division at (972) -218-1300.

https://www.google.com/maps/place/11+N+Henry+St,+Lancaster,+TX+75146/@32.5926806,-96.7559435,17.25z/data=!4m5!3m4!1s0x864e9585e4abf5a9:0x53a17e9dd3c16636!8m2!3d32.5922216!4d-96.7551053!5m1!1e1
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QUARTERLY NEWSLETTER

SCAN QR CODE FOR MORE

INFORMATION

Come visit Lancaster's Visitors Center &

State Auxiliary Museum! 

Located at 103 N. Dallas Ave, Lancaster, Tx

75146. Step into the past and explore the

diverse heritage of Lancaster through

engaging exhibits that are both

educational and entertaining.

Best of all, admission is FREE for

everyone!

Schedule a group tour today by

contacting our museum specialist at 972-

218-1324 or email us at

museum@lancaster-tx.com.

See you soon!



Hours of OperationHours of Operation
Monday - Thursday: 6:00 a.m. - 8:00 p.m.Monday - Thursday: 6:00 a.m. - 8:00 p.m.

Friday: 6:00 a.m. - 5:00 p.m.Friday: 6:00 a.m. - 5:00 p.m.
Saturday: 8:00 a.m. - 12:00 p.m.Saturday: 8:00 a.m. - 12:00 p.m.  

Sunday: CLOSEDSunday: CLOSED

LANCASTER RECREATION CENTERLANCASTER RECREATION CENTER

Stop by the Rec Center front desk or call 972-218-3700Stop by the Rec Center front desk or call 972-218-3700
for more information on amenities or programs.for more information on amenities or programs.

CITY OF LANCASTER QUARTERLY NEWSLETTER

Classroom spaceClassroom space
Conference roomConference room

Fitness atriumFitness atrium
Aerobic/dance roomAerobic/dance room

Locker rooms with showersLocker rooms with showers
GymnasiumGymnasium

Indoor aquatic facilityIndoor aquatic facility
Indoor walking trackIndoor walking track

Game roomGame room
Banquet hall with kitchenBanquet hall with kitchen

AmenitiesAmenities ProgramsPrograms
Programs are available for allPrograms are available for all
ages, ranging from athleticsages, ranging from athletics
and fitness to creative artsand fitness to creative arts

and academics. Stop by andand academics. Stop by and
see what we have to offer.see what we have to offer.

Page 14 Spring 2024 | Lancaster Connection
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VETERANS MEMORIAL LIBRARYVETERANS MEMORIAL LIBRARY
1600 Veterans Memorial Parkway

Curb-side Pick-up: 

Please call 972-227-1080 to pick-up your

favorite reading materials. Be sure to call

ahead to reserve your items. 

Library Hours:

Monday: Closed

Tuesday-Thursday: 11:00 a.m. -7:00 p.m.

Friday-Saturday: 10:00 a.m. - 6:00 p.m.

Sunday: Closed

Contact the Animal
Shelter at (972)-218-1210
for any questions about
adopting or fostering.

LANCASTER ANIMAL SHELTERLANCASTER ANIMAL SHELTER

SCAN QR CODE TO VIEW FULL LIST OF ADOPTABLE
DOGS AT OUR ANIMAL SHELTER!

CITY OF LANCASTER QUARTERLY NEWSLETTER 

Page 15



The Adopt-a-Spot program is a joint effort between your
City government and the residents to keep our rights-of-

way and neighborhoods clean and beautiful. 

 Scan the QR Code to
download and fill out

your application. 

Adopters will agree to a minimum of a 1-year agreement,

renewable upon approval.

Litter pick-up will be at a minimum of 1 time per month

during the 1-year adoption period. One of the pick-ups

must occur on the City of Lancaster's Annual Trash-Off. 

The City of Lancaster will be responsible for supplying

trash bags, pick up and disposal of trash bags after each

group completes clean up in their adopted area. 

CITY OF LANCASTER QUARTERLY NEWSLETTER 

Adopt-A-Spot Program

Whether you're looking for a solitary place
in nature to take a walk or hike, or are
planning a family reunion, Lancaster Parks
have it all!

Highlights of Lancaster Parks include Bear
Creek Nature Park, Country View Golf
Course, Pleasant Run Hike & Bike Trail
and 14 neighborhood parks with many
different amenities.

Page 16

CHECK OUT THE PARKS IN OUR SHINING
CITY!

SCAN FOR A FULL MAP OF LANCASTER PARKS

https://www.lancaster-tx.com/DocumentCenter/View/114
https://www.lancaster-tx.com/DocumentCenter/View/114
https://www.lancaster-tx.com/592/Country-View-Golf-Course
https://www.lancaster-tx.com/592/Country-View-Golf-Course
https://www.lancaster-tx.com/DocumentCenter/View/119


THE DALLAS COUNTY HISTORICAL COMMISSION PRESENTS:

Page 17
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Citizen contacts City and asks to participate in the Cost Share
program. 

If funds for the current fiscal year are not available, the citizen's
name is added to a group list for the following year. When

funding for the following fiscal year becomes available, city staff
will contact citizens through individual authorization letters,

requesting a response indicating interest in continuing with the
program.

For each positive response, city staff visits the property and
assesses the sidewalk repair needs. 

City staff sends the citizen an individual quote for the cost
share, a sketch of the replacement limits and a 30-day deadline

for submitting payments. 

City staff then prepares a contract with the residential property
owner. 

The work is completed by the city and comes with a one-year
warranty.

50/5050/50

Program Steps:Program Steps:

Summer 2024 | Lancaster Connection
Page 18

https://www.lancaster-tx.com/1119/Sidewalk-Replacement-Program
https://www.lancaster-tx.com/1119/Sidewalk-Replacement-Program
https://www.lancaster-tx.com/1119/Sidewalk-Replacement-Program


Hours of OperationHours of Operation
Monday - Sunday 6:00 a.m. - 7:00 p.m.Monday - Sunday 6:00 a.m. - 7:00 p.m.

240 W Belt Line Rd, Lancaster, TX 75146240 W Belt Line Rd, Lancaster, TX 75146

Summer 2024 | Lancaster Connection

Country View
Golf Club
COUNTRYVIEWGOLFSHOP@GMAIL.COM OR 972-227-0995

CITY OF LANCASTER QUARTERLY NEWSLETTER

Page 19
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SENIOR  LIFE CENTER 
PROGRAMS

240 Veterans Memorial Pkwy
Lancaster, Texas 75134

(972) 218-3780

LANCASTER SENIOR LIFE
CENTER

Page 20

Arts and Craft
Chicken Foot
Domino
Rave Card Game
Line Dancing
Billiards /Pool
Croquette
Spades
Workout Equipment

If you are a senior resident
and would like to participate
in the program, please
contact the 
Senior Life Center at 
(972) 218-3780.

The Senior Life Center (SLC)
membership fee is $3.00
per year for City of
Lancaster residents. Free
lunch is provided to all
Dallas County residents and
members 60 years and
older.

Monday through Friday
meals are provided between
12:00 P.M. to 1:00 P.M. to
current members in person
at noon at the center. Meals
must be consumed on
premises.
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ARE YOU AGE 62 OR OLDER?ARE YOU AGE 62 OR OLDER?
Senior Citizens over the age of 62 qualify for a discount on theirSenior Citizens over the age of 62 qualify for a discount on their
sewer and water utility bills.sewer and water utility bills.

How much is the discount?How much is the discount?  
Discount is Discount is $5.00$5.00 off for both Sewer and Water bills! off for both Sewer and Water bills!

How do I sign-up?How do I sign-up?  
Complete the form located at the utility billing desk at City Hall.Complete the form located at the utility billing desk at City Hall.  

What should I bring with me?What should I bring with me?
Bring your Driver’s License for proof of identity. The water billBring your Driver’s License for proof of identity. The water bill
must be in the senior citizen's name.must be in the senior citizen's name.

CITY OF LANCASTER QUARTERLY NEWSLETTER

Help us Brighten Up Out City
Streets and Display Your

Business through the City's
Banner Program

Page 21

B A N N E R  P R O G R A M
CITY OF  LANCASTER

The City of Lancaster is dedicated to making our community a great place for
commerce and to live, work, learn, and play. Join us in our commitment and
participate in the 2023 Spring/Summer Banner Program.

We believe this program helps to reinforce our city pride, invigorate our
downtown, and showcase our community's economic vitality. 

To ensure the success of this program, we ask for participation and support from
individuals, families, schools, civic organizations, churches, and businesses.
Banners will be displayed in three central locations.(1) Beltline Rd from I-35 to
Bluegrove (2) Pleasant Run Road, from I-35 to S.H. 342 (Dallas Avenue) (3)
S.H. 342 (Dallas Avenue) from Wintergreen to Pleasant Run Road. 

Should you wish to sponsor a banner, please contact Community Relations
Division at City Hall by visiting 211 N. Henry St., Lancaster, Texas 75146, or
contact Community Relations at (972) 218-1360 or
communityrelations@lancaster-tx.com.



2024 Banner Program Form 

City of Lancaster 
OFFICE OF THE CITY MANAGER 

211 N. Henry St. * Lancaster, TX 75146* 972.218.1360 * 972.218.3663 FAX
www.lancaster-tx.com 

AAC DESIGN 

I would like a Sponsor Banner with a printed business/organization name:

• Sponsor 1 Banner of your choice of design with sponsor name for $200 

• Sponsor 2 Banners of your choice of design with sponsor name for $375 

• Sponsor 4 Banners of your choice of design with sponsor name for $700 

 
All American City (AAC) Banner - 
Lone Lady Bug Banner 12D989 (Summer/Spring) -
 
Pansies Banner 18902 (Summer/Spring) - 

Fall Image Banner 20919 (Fall) - 

Swirling Pumpkin Banner 22822 (Fall) - 

Musical Tree Banner 13946 (Winter) - 

Sparkling Banner 09940 (Winter) - 

Banners come with a 1-year warranty provided by Mosca Design. If banners become damaged within this warranty, please
inform the city asap by contacting communityrelations@lancaster-tx.com or call 972-218-1300. Please provide the location
your banner is in, a picture of the damaged banner, the name of your business, and the date of the warranty request to
ensure the banner is under warranty. Mosca Design will fix any banner damaged within the 1-year warranty. 

I would like to order the following 30"x 84" banner(s): Amount: 

 Please mail or deliver this form with payment to 211 N. Henry St.,
Lancaster, Texas 75146 

SPRING/SUMMER DESIGNS FALL DESIGNS WINTER/HOLIDAY DESIGNS



Library                                                                                   972-227-1080

Animal Services                                                                  972-218-1210                                                                                                                                                                                           

Building Inspections/Code Compliance                 972-218-1200

City Career Opportunities                                              972-218-1794 

City Hall                                                                                  972-218-1300

Country View Golf Course                                              972-227-0995

Development Services                                                    972-218-1200

Driver's License Office                                                    469-272-9301

Economic Development                                                972-218-1314

Facility Rentals                                                                   972-218-3706

Fire (Non-Emergency)                                                    972-218-2600

Lancaster Regional Airport                                          972-227-5721

LISD Administration                                       972-218-1400

Municipal Court                                               972-218-1334

Parks Operations                                            972-218-3709

Planning & Zoning                                           972-218-1307

Police (Non-Emergency)                              972-218-2700

Public Works                                                      972-275-1752

Recreation Center                                          972-218-3700

Senior Life Center                                           972-218-3780

Texas State Auxiliary Museum                    972-218-3790

Volunteer Opportunities                              972-218-3706

Water/Sewer Repair                                       972-218-2324

Water/Utility Billing                                          972-218-1328

City of Lancaster
P.O. Box 940

Lancaster, Texas 75146
POSTAL CUSTOMER

LANCASTER, TEXAS 75146

PRSRT STD
US POSTAGE

LANCASTER, TX
PERMIT NO. 4

Dallas County Important Numbers:

Dallas County Health Dept/Immunizations-214-819-1800
Dallas County Tax Office-214-653-7811

Dallas County Clerk's Office- 214-653-7099
Dallas County Housing Authority-214-819-1871

City of Lancaster Department Numbers:


