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Dear Lancaster
It’s that time of year again. School supplies, uniforms, summer 
reading project completion... Back to School. As summer 2013 
comes to a close we are excited about the continued success of 
our community and our school district.

Lancaster continues to attract new commercial residents.  Over the 
last few months Lancaster has become home to Johnstone Supply, 
a HVAC distributor. They will employ 40 people at their new loca-
tion in the Prologis 20/35 Business Park. 

The Quaker Oats distribution facility, also located in the Prologis 
20/35 park, is scheduled for completion in early 2014. Construction of the new retail complex is 
under way on the northwest corner of Blue Grove and Pleasant Run and is scheduled to open 
this Fall. 

The elevated water storage tank is nearing completion; making continuous improvement pro-
jects for our water infrastructure.  The City is also in the process of updating the Comprehen-
sive Land Use Plan.  The Comprehensive Plan will identify community goals and objectives 
while also adding pertinent elements from existing plans and community input.  The Compre-
hensive Plan will be the “umbrella” document guiding most aspects of the City’s development 
and growth. Community participation and input will be an important component of the process.

The city’s vision to be a proud, vibrant city begins with creating a culture of excellence where 
residents, employees and visitors are engaged at every level. The city has various opportuni-
ties for individuals to get engaged from Adopt-a-Spot to the Civic Leadership  Academy, Public 
Safety Academy to our many youth and adult recreational and sports programs. There are  al-
so service opportunities available through council appointed boards and commissions or in-
volvement in your neighborhood public improvement district, homeowners association or com-
munity watch group. Also consider getting involved with the Senior Life Center and Veterans 
Memorial Library.

Lancaster is our community and together we will continue progressing to the realization of our 
vision where, citizens take P.R.I.D.E. in our city. The Lancaster Community is the best place to 
live.

We look forward to your involvement in our community.  
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Bulk Trash  Schedule

REMEMBER!  

THE 2013 FALL 
TRASH OFF IS 
SEPTEMBER 21ST 

For more information see 
page 28 

Bulk Trash is picked up bi-monthly (even months) in the City of Lancaster according to your 
zoned area. Trash can be put out on the curb as early as the Saturday before your pick-up week 
and has to be out no later than the Monday of your week BEFORE 7:00 a.m. Early or late 
setouts will be tagged for immediate removal and charges and/or fines. Do not add to the pile 
during the week. If items are added, additional charges may apply. No liquid or hazardous 
waste, construction debris, electronics or automotive waste. All refrigerants from appliances 
must be removed and certified.

IF BRUSH/BULK IS PRESENT AT ANY TIME OTHER THAN YOUR DESIGNATED PICKUP WEEK, 
THE WASTE WILL BE TAGGED FOR REMOVAL. IF NOT REMOVED WITHIN 3 DAYS, IT WILL 
BE PICKED UP AND A CHARGE WILL APPEAR ON YOUR UTILITY BILL. 

 

 
Bulk Trash Pickup 

Tips: To help prevent 
trash overow,              

participate in the Recycle 
Program. For more        
information, contact     

972‐218‐1300 

Trash  

Do’s & Don'ts  

REMEMBER!  

THE 2013 FALL TRASH OFF IS SEPTEMBER 21ST 

For more information see page 28 
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Su M Tu W Th Fri Sa

1 2 3 4 5 6 7 
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29 30      

September 2013 

Su M Tu W Th Fri Sa

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 
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November 2013 

Know Your Recycle Week 

Su M Tu W Th Fri Sa

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31   

October 2013 

Su M Tu W Th Fri Sa

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

December 2013 
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Summer Yard Care Tips
Take care of your lawn while you take care of your storm drain

Go Native!

When cutting the lawn, the blades need to be set as high as possible; mow infrequently
Redistribute the clippings throughout the lawn, for nutrients
Fertilize at the beginning of spring and the end of fall
Any patches of lawn that do not seem to grow properly needs to be seeded
The entire lawn should have at least 1.5 inches of water on a weekly basis
The landscape of your home should remain clean at all times 
Remove any weeds from your lawn that may kill your grass
The end of the summer is the prime time for aerating the lawn, as thatch and 

Stage 2 Watering Schedule
Lancaster Drought Contingency Plan will be in effect until further notice

For more detailed information regarding the Mandatory Stage 2 Watering Restrictions,
please visit www.lancaster-tx.com or www.savedallaswater.com or contact the City of Lancaster

Public Works Department at 972-218-2324

Less fertilizer is better. Pesticides and fertilizers are chemicals that often cause environmental problems. In our attempt to
encourage growth of our lawns and landscape plants that are not adapted to our stressful North Texas environment, we
often make repeated applications of fertilizers. If all the fertilizer applied directly fed the targeted plants, fertilizers would
not be a problem. Unfortunately, this is often not the case. Often times, fertilizer never reaches the targeted plants, but
instead enters our waterways through normal runoff. Aquatic plants, especially various algae, respond vigorously to these
additional nutrients, often creating visible mats that literally choke out small ponds, tanks and slow-moving streams. When
these aquatic plants experience a die-back, often in mid-summer, the foul-smelling decomposition that follows depletes
the water of its oxygen, resulting in fish kills. Gardening with natives will go a long way toward alleviating these problems.
If you stick to plants local to the region, you will find they are capable of maintaining a healthy, vigorous growth form
without the use of fertilizer. The best soil amendment to increase growth and health is organic compost. This method offers
a non-polluting solution.

Last Digit of Address

0, 2, 4, 6 or 8 (even numbers)

1, 3, 5, 7 or 9 (odd numbers)

 Watering Days Allowed

Sundays and Thursdays

Saturdays and Wednesdays

extensive soil compaction may have built up during the spring and summer season
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objectives

mission >>>

vision >>>

Lancaster is a proud, vibrant 
city.  We celebrate our diversity 
and  history, preserve our       
natural   beauty and are the
economic hub of the south DFW 
metroplex.  Our citizens take
pride in our city.  The  Lancaster 
community is the best place to 
live with excellent schools and 
educational opportunities,
attractive corridors and
neighborhoods.  Our citizens  
enjoy convenient living. 

Lancaster city government is
financially sustainable and 
provides efficient customer-
friendly services.  Our
citizens have trust and
confidence in city
government and leaders. 

Goals

Professional & Committed City  Workforce 
Lancaster City government is an  employer of choice with competitive pay that    
attracts an engaged, responsive, customer-oriented, innovative, and effective 
workforce. Some employees live in the City and all have a sense of  ownership of 
the community. City employees feel needed and appreciated by elected officials, 
residents and businesses, and are respectful to and appreciative of their
customers and the City’s governing body.  The City’s executive staff is  engaged 
with residents and attends community events, upholds strong customer service, 
and uses technology to aid them in working smarter. 

⇒ Update our Compensation Survey and provide data to the Council on where 
our pay is relative to the established policy. 

Sound Infrastructure

Back row:  Stanley Jaglowski (District 2), Mayor Pro Tem James Daniels (District 4),         
Mayor Marcus E. Knight, Marco Mejia (District 3),  Front row:  LaShonjia Harris (District 5), 

Deputy Mayor Pro Tem Nina Morris (District 6), Carol Strain-Burk (District  1) 

FY 2013-
2014

Healthy, Safe & Vibrant Neighborhoods 
Lancaster is a safe place where neighbors know each other. The community 
unites at citywide events that keep neighborhoods strong. Compassionate code 
enforcement maintains our residential neighborhoods and all residents have    
access to parks near where they live. 

⇒ Assess Community Policing Strategy and determine appropriate staffing     
levels and deployment. 

Civic Engagement 
The City provides opportunities for involvement through special events, boards and commissions, youth and parent volunteer 
opportunities in recreation, sports teams, City elections, Civic Leadership Academy, and City-wide celebrations. 

⇒ Support Lancaster neighborhoods in the creation of Public improvement Districts (PIDS) throughout the city to strengthen 
and connect neighborhoods. 

Financially Sound City Government 
The City has a long-range financial plan and has prudent fiscal  
policies and processes in place. It has met or exceeded its general 
fund reserve goals, has funds available to address the needs of 
community and responsibly manages its debt. The community 
continues to move toward a more competitive tax rate. 

⇒ Ensure the City’s Tax Rate is Competitive. 

Quality Development 
The City encourages high quality construction in its housing, commercial build-
ings and public facilities. The City employs sustainable building practices and   
encourages conservation and the use of alternative energy sources.  The City  has  
a diverse housing stock with walkable neighborhoods and other high quality neighborhood amenities. A diversity of          
commercial businesses include corporate business parks and distribution facilities, which make use of the expanded airport, 
rail, and highway system.  Retail areas have grown because of growth in industrial, commercial and residential development.

⇒ Promote the development of a nationally branded hotel/convention center in Lancaster-pursue opportunities and develop a 
strategy. 

⇒ Gauge the interest of the development community in pursuing development on the north side of I-20 at Houston School 
Road. 

The City has well-        
maintained streets and 
well-planned preventative 
maintenance programs for 
infrastructure and assets. 

⇒ Prioritize maintenance          
initiatives based on   
Pavement Management   
Program results. 

⇒ Plan for new Fleet 
Maintenance Facility. 
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Lancaster

The 
Adopt-a-Spot Program is 

a joint effort between our city 
government and residents to keep 

our right-of-ways and neighborhoods 
clean and beautiful.  This program allows 

our residents, businesses, clubs and organi-
zations to express their pride and commitment 
to the community, while providing them with 

signage recognition for their time and efforts spent 
beautifying the City of Lancaster.

 

For information and support on Adopt-a-Spot, please 
contact the Parks & Recreation Department

Michael Rasco, 972-218-3709 (o) - 972-218-3655 (f)
mrasco@lancaster-tx.com
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Park & Pavilion Rentals

Parks & Gazebos

Lancaster

Sun-Sat   8:00 a.m.-12:00 p.m. or 1:00 p.m.-5:00 p.m.  April-November

City Park Pavilion 1
211 W. Beltline Road
Includes 13 picnic tables,
grills and electricity

City Park Pavilion 2
211 W. Beltline Road
Includes 15 picnic tables,
grills and electricity

Community Park Pavilion
200 N. Dallas Avenue
Includes 4 picnic tables,
grills and electricity

Kid Square Park Pavilion
1990 W. Beltline Road
Includes 12 picnic tables,
grill and electricity

Bear Creek Park Pavilion
1000 Bear Creek Road
Includes 8 picnic tables and grill

Rocky Crest Park Pavilion
698 W. Main Street
Includes 15 picnic tables,
grills and electricity

Meadowcreek Park Pavilion
901 Meadowcreek Drive
Includes picnic tables and grill

Dewberry Park Pavilion
2975 Green Drive
Includes picnic tables and grill

Heritage Park Gazebo
250 N. Dallas Avenue
Includes electricity

Deposit  Fee
Resident      $75   $75
Non-Resident      $100  $100

 

Resident / Non-Resident Deposit $50   

All Fields
Resident Fee  Non-Resident Fee
$20/hour  $30/hour

 

Cedardale Park - Baseball/Softball  

City Park - Softball  

Royce Clayton Ballpark- Baseball  

Community Park - Football/Soccer

Four (4) hour minimum if outside hours of operation.  

Resident / Non-Resident Deposit $100   

1/2 Gym
Resident Fee  Non-Resident Fee
$50/hour  $65/hour 

Full Gym
Resident Fee  Non-Resident Fee
$75/hour  $90/hour 

Full Gym-Tournament

 (allows gate fees/concessions)

Resident Fee  Non-Resident Fee
$100/hour  $125/hour
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 City of Lancaster 
 P.O. Box 940
 Lancaster, TX. 75146 
 
 

			   Postal Customer

PRSRT STD
U.S. Postage

PAID
LANCASTER, TX

Permit No. 4

Public Safety Building
1650 N. Dallas Ave.
972-218-2700 (Police Department)
972-218-2600 (Fire Department)
Mon - Fri	 8 a.m. - 5 p.m.
Police
Fire
Information Technology 

Lancaster Veterans Memorial Library
1600 Veterans Memorial Pkwy.
972-227-1080
Mon - Thurs	 10 a.m. - 8 p.m.
Fri		  10 a.m. - 6 p.m. 
Sat		   9 a.m. - 5 p.m. 

Senior Life Center
240 Veterans Memorial Pkwy.
972-218-3780
Mon - Fri	 8 a.m. - 5 p.m.

Lancaster Recreation Center
1700 Veterans Memorial Pkwy.
972-218-3700
Mon-Thurs 	 6 a.m. - 9 p.m.
Fri 	     	 6 a.m. - 5 p.m.
Sat	     	 8 a.m. - 5 p.m. 

City Hall
211 N. Henry St.
972-218-1300
Mon - Fri	 8 a.m. - 5 p.m.
City Manager’s Office
City Secretary’s Office
Economic Development
Finance
Human Resources
Utility Billing “Water Department”
Purchasing 

Development Services & Public Works 
700 E. Main St.
972-218-1200
Mon - Fri	 8 a.m. - 5 p.m.
Code Enforcement
Building Inspection
Planning & Development
Engineering & Construction
Streets/Storm Water

Animal Services
690 E. Main St.
972-218-1200
Mon - Fri	 8 a.m. - 5 p.m. 
Animal Shelter Hours: 
Mon - Fri	 1 p.m. - 5 p.m. 

Lancaster Municipal Court
220 W. Main St.
Phone: 972-218-1334
Fax: 972-218-8554
Email:  
court@lancaster-tx.com 
Mon - Fri     	 8 a.m. - 5 p.m.

To pay your utility bill you 
may pay it at City Hall or 
by going online:
www.lancaster-tx.com

Having a garage sale? 
Don’t forget to get your 
permit at the Community 
Development Building!

City Facilities

W. Main St. E. Main St.

City Hall

Lancaster
Municipal

Court

E. 2nd St.

Historic Town 
Square

E. Cedar St.

E. 1st St.

Airport	 972-227-5721 
Animal Services	 972-218-1200
Atmos Energy (Gas)	 800-460-3030
Building Inspections	 972-218-1200
Cable (Time Warner)	 972-370-6200
Chamber of Com./Visitors Center & Auxiliary Museum	 972-227-2579
City Hall	 972-218-1300
County Elections Department	 214-819-6300
Constable Precinct I	 972-227-6015
Country View Golf Course	 972-227-0995
County Health Dept. (Immunizations)	 214-819-1800
County Tax Office	 214-653-7811
Dallas County Precinct 1	 972-228-2272
Driver’s License	 469-272-9301
Focus Daily (Newspaper)	 972-223-9175
LISD Administration	 972-218-1400
Motor Vehicle Registration	 214-653-7811
Outreach Center	 972-227-0138
Recreation Center	 972-218-3700
Planning	 972-218-1200
Post Office 	 800-275-8777
Power to Choose (Electricity)	 866-797-4839
Public Works	 972-218-1200
AT&T (Telephone Service)	 800-464-7928
Water Billing	 972-218-1328
Water/Sewer Repair	 972-218-2324


