City of Lancaster
Lancaster Today
May 2020
Get the latest information
about the 2020 Census,
COVID-19, and virtual
city events.
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Catch the Next City Council
Meetings
You can watch city council
meetings live at:
https://lancastertx.new.
swagit.com/live

Stay Connected

ON SOCIAL MEDIA
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Twitter - Twitter.com/Lancaster_TX
Instagram - Instagram.com/Lancaster_TX
Youtube - Youtube.com/Lancastercityof
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2020 Citizens Survey

Thank you for participating in our survey. Your feedback is important.

Completing this survey should take approximately 3-4 minutes and your answers will be completely anonymous.
Please answer the following questions and submit to communityrelations@lancaster-tx.com or City of
Lancaster, P. O. Box 940, Lancaster, Texas 75146 when finished. This survey can also be completed electronically at
https://www. surveymonkey.com/r/W5SHSCV. Thank you.
1.

2.

3.

4.

5.

How long have your lived in Lancaster?
6.
Less than 3 months
3 to 12 months
1 to 5 years
6 to 10 years
How would you classify the quality of life in Lancaster?
Excellent
7.
Good
Fair
Poor
Don’t know
How would you classify Lancaster as a place to raise
children?
Excellent
8.
Good
Fair
Poor
Don’t know
How likely would you recommend someone to
relocate their residence to Lancaster?
9.
Very likely
Somewhat likely
Somewhat unlikely
Very unlikely
Don’t know
City services that should receive the most emphasis
over the next two years (please rank 1 most important).
Maintenance of City Streets
Quality of Police Service
Parks/Recreation/Library programs
10.
Enforcement of City codes and ordinances
Effectiveness of City communication with public
Quality of Utility Billing
Quality of Fire service
Customer service received from City employees
Quality of Downtown (Town Square)
Animal Services

How safe do you feel in your neighborhood?
Very safe
Somewhat safe
Neither safe or unsafe
Somewhat unsafe
Very unsafe
Please rate the quality of Lancaster’s solid waste &
recycling services.
Excellent
Good
Fair
Poor
Don’t know
Please rate the quality of City sponsored events.
Excellent
Good
Fair
Poor
Don’t know
What do you value most about living in Lancaster?
Friendly people
Family-oriented
Educational opportunities
Small-town feel
Safety and low crime rate
Good quality of life
Community development
Other (please specify)
Please rate Lancaster’s various aspects of
Development in the City (residential, business,
and industrial).
Excellent
Good
Fair
Poor
Don’t know
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12.

13.

14.

15.

What should be the City’s top priorities?
(please rank 1 most important)
Manage growth, sustainability
Maintain small-town feel
Quality growth and development
Public Safety
Job creation
Maintain streets and roads
Downtown (Town Square) enhancement
City beautification
Parks & Recreation
Sidewalks, hike and bike trails
What has been the MOST improved service
in the past year throughout the City of Lancaster?
Communication
Public safety (Police & Fire)
Street maintenance
Parks/Recreation/Library programs
Neighborhoods
Code Compliance
Building Permits & Inspections
Animal Services
Quality of Utility Billing
Customer service received from City employees
Other (please specify)

16.

Would you support a tax increase for the
following?
Street enhancement
More sidewalks
Downtown (Town Square) enhancement
No tax increase
Other (please specify)

17.

Please select your gender.
Male
Female
Which category below represents your age?
18-24
25 to 34
35 to 44
45 to 54
55 to 64
65 or better
Which of the following best describes your
education level?
Less than High School
H.S. Diploma or GED
Some college
Bachelor’s Degree
Graduate Degree
PhD
Which of the following best describes your annual
household income level?
$0 - $24K
$25K - $49K
$50K - $74K
$75K - $99K
$100K or more
Do you own or rent your current residence?
Own
Rent
Please write down any comments you have about
city services.
_________________________________________
_________________________________________

18.

19.

Please rate the overall direction that Lancaster is
20.
taking.
Excellent
Good
Fair
Poor
Don’t know
Have you downloaded the FREE City App on your
21.
mobile device? (Please select all that apply.)
Lancaster City app - for reporting concerns
Recycle Coach app - for trash/recycling/bulk
22.
trash collection reminder
none
Through what source(s) do you receive information
from the City?
TV News
Newspapers
Social media
Word of mouth
Lancaster Today - monthly newsletter
Fliers
Lancaster Connection - quarterly magazine
City website
Lancaster Live - weekly newsletter
Other (please specify)
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11.
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Calendar of Events

May is...

May 2020
Sun

Mon

Tue

Clean Air Month
Amyotrophic Lateral Sclerosis (ALS) Month
National Mental Health Month
National Stroke Awareness Month
National High Blood Pressure Education Month
Older Americans Month
National Nurse Month
Wed

Thu

Fri
1
National Pet Week

Sat
2

National Brothers &
Sisters Day
3

4

5

6

National Municipal
Clerks Week

International
Firefighter's Day

National Teacher's
Day

National Nurses Day National Day of
Prayer

National Public
Recognition Service
Week
10

7

Cinco de Mayo

11

12

8

9

Military Spouse
Appreciation Day
National Have a
Coke Day

13

14

15

Mother's Day

16
Armed Forces
Day

National Police
Week
17

18

19

20

21

22

23

24

25

26

27

28

29

30

Memorial Day

31
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United States

Census 2020

Good news! Given the current state of COVID-19, the
Census has been extended to October 31st.
That means we still need your help!
The 2020 Census counts every person living in the United
States. Encourage neighbors, co-workers, and family to
complete their form. There is still time for YOUR voice
to be heard. The Census provides data that law makers,
business owners, teachers, and many others use to
provide daily services, products, and support for you and
the City of Lancaster.
Every year, billions of dollars in federal funding go to
infrastructures, hospitals, fire departments, schools, and
other resources based on census data. The results also
determine the number of seats each state will have in the
U.S. House of Representatives, and how they are used to
draw congressional and state legislative districts.

The City of Lancaster has a response
rate of 58%. It is important all residents are
counted, because when we miss
residents, we miss needed funding
for the City.

Respond by phone, mail, or go online at
www.my2020census.gov.
Be sure to count everyone who is living with you, and
don’t forget children and infants.

Your responses to the 2020 Census
are safe, secure, and protected by
federal law.
Your answers can only be used to
produce statistics, they cannot be
used against you in anyway.
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During May, we expect to see a few
more storms throughout the City of
Lancaster.
We encourage you to download the
CodeRED Weather Alert App to your
smartphone.
You will receive weather notifications
directly to your mobile device.
These mobile push notifications deliver
relevant, location-based alerts based
on GPS location to ensure you receive
critical information when you are in the
path of a storm.
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COVID-19

Update

According to the Centers for Disease
Control and Prevention (CDC), COVID-19
(Coronavirus) spreads from person-to-person
through respiratory droplets produced when
an infected person coughs or sneezes.

Our hearts go out to the families who have lost loved
ones to COVID-19. This is a virus that is affecting both
young and old. The community lost a 17-year-old female
and a 40-year-old male in late April.

If you begin to have symptoms of fever,
cough, or shortness of breath, please call your
Unfortunately, the virus has touched all of us one way or
doctor first before traveling to your doctor’s
another, but we will continue to stay strong as a
office or hospital.
community.

Friday, May 1, 2020, Governor Abbott
allowed the first phase of plans to re-open
Texas to be implemented.
With this phase, Texans can now visit
restaurants, retail stores, and movie theaters so long
as the establishment maintains no more than
25% occupancy.

Stay Home
Stay Healthy
Stay Strong
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Available Resources
Due to the economic downturn imposed by
COVID-19, you may be receiving stimulus funding.
The IRS is committed to helping you get your
Economic Impact Payment as soon as possible.
The payment is automatic for most taxpayers. No
further action is needed by taxpayers who filed
tax returns in 2018 and 2019 and most seniors and
retirees.

If you need help paying your mortagage
due to COVID-19, Fannie Mae is available for
assistance.
Visit: https://www.knowyouroptions.com/
covid19assistance

For more information on COVID-19 local
community resources on healthcare, utilities, food,
housing and more, please dial 2-1-1 (option 6).
You can also go online to https://hhs.texas.gov/
services/health/coronavirus-covid-19 for that same
information.

BE ALERT!

Scammers are offering COVID-19 tests to Medicare
beneficiaries in exchange for personal information,
including Medicare information. However, the
services are unapproved and illegitimate.
Fraudsters are targeting beneficiaries in a number of ways,
including telemarketing calls, social media platforms, and
door-to-door visits.
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On March 18, 2020, Governor Greg Abbott issued a proclamation suspending provisions of
the Texas Election Code to allow political subdivisions to postpone their 2020 local
elections. Given the current health crisis, Lancaster local elections have postponed to
November 3, 2020.

Tuesday, July 14, 2020 Primary Runoff Election
Early Voting begins Monday, July 6, 2020 through
Friday, July 10, 2020 7 a.m. - 7 p.m.
Primary Runoff Election Day Tuesday, July 14, 2020

General ElectionTuesday, November 3, 2020
Tuesday, November 3, 2020 Presidental Election

First Day to receive an annual application for ballots by mail - Jan. 1, 2020
Deadline to mail overseas and military ballots - Sept. 19, 2020
Last day to register to vote in this election - Oct. 5, 2020
First day to vote early in this election - Oct. 19, 2020
Last day to receive an application for ballot by mail in Dallas County office - Oct. 23, 2020
Last day to receive federal post card application - Oct. 23, 2020
Last day to vote early in person in this election - Oct. 30, 2020
Last day to receive ballots by mail, election day by 7 p.m. - Nov. 3, 2020
Election Day - Nov. 3, 2020
Last day to receive domestic ballot by mail postmarked by election day - Nov. 4, 2020

Presidential Election
Early Voting Dates
Oct. 19, 2020 - Oct. 23, 2020

Visit www.DallasCountyVotes.org
for additional information.
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May Crossword Puzzle

Across
1. A Day For Educators

Find answers on
page 19
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Down
1. Texas State Flower
2. April Showers Bring May
3. May 5th in Spanish
4. A Day Just for Mom
5. Taken Every Ten Years
6. A Day That Honors Those
Who Died While Serving in
the U.S. Military
7. Weather App

Transportation Code Sec. 545.303
The Texas State Transportation Code
States
An operator who stops or parks on a twoway roadway shall do so with the righthand
wheels of the vehicle parallel to and within 18
inches of the right-hand curb or edge of the
roadway.
An operator who stops or parks on a oneway roadway shall stop or park the vehicle
parallel to the curb or edge of the roadway in
the direction of authorized traffic movement
with the righthand wheels within 18 inches of
the right-hand curb or edge of the roadway
or lefthand wheels within 18 inches of the
left-hand curb or edge of the roadway. This
subsection does not apply where a local
ordinance otherwise regulates stopping or
parking on the one-way roadway.
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Ordinance No. 201802-01
Prohibits parking
in any paved alley
within the city
limits and prohibits
parking within
certain distances of
postal receptacles.
"Article 12.500
Parking in Alleys and
Streets, Generally Sec. 12.501 Parking
Prohibited
(a) It shall be unlawful for any person to leave,
stand or
(b) It shall be unlawful for any person to leave, stand
or park any motor vehicle, boat or other impediment
upon any public street or alley between the hours
of 7:00 a.m. and 6:00 p.m. within fifteen (15) feet of a
postal receptacle or a grouping of.
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Common Parking Violations continued
Postal receptacles,
except a United
States Postal
Service vehicle,
and except on
Sundays and
federal holidays."

Code of Ordinances Sec. 22.06.006
No person shall leave standing or park in
any public street within the city limits any
vehicle, automobile or other character of
private property unattended for a longer
continuous period of time than twentyfour (24) hours. (2002 Code, sec. 12.503)

NO PARKING
VEHICLES OVER ONE
AND ONE-HALF TONS
IN DWELLING
DISTRICT
Code of Ordinance Sec. 22.06.007
It is unlawful for any truck-tractor with a weight or
carrying capacity in excess of one and one-half (1-1/2)
tons upon any street within area zoned by the
development code as a single-family dwelling,
two-family dwelling, or multiple-family district.

Residential Solid Waste

PARKING DURING BULK PICKUP WEEK
Residents that place April brush and bulk
out must not have any vehicles blocking
the area. Residents need to utilize their
driveway and garage or brush and bulk will
not be picked up.

COMMUNITY WASTE DISPOSAL MESSAGE
Community Waste Disposal (CWD) is encouraging all
residents to Bag it, Tie it and Throw it Away. The City
ordinance requires all trash to be bagged. Please share
this information to help control the spread of COVID-19.
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Residential Solid Waste
Regular Trash is picked up ONCE a week. All trash must be secured in bags within your
GRAY cart.

If you are physically
unable to roll your
cart or take your
recycling cart to your
pickup location, help is
available.
Disabled individuals may
qualify for a manual
trash collection by
submitting a manual
collection form
available at City Hall
along with a Doctor’s
note stating your need
for special assistance.
This special assistance
program allows the
driver to get out of the
waste truck and pickup
the trash/recycling
cart from your property
without it being placed
by the curb.

Recycling is picked up
ONCE a week with trash
pickup. Everything within
the BLUE cart must be
recyclable materials.
If at any time you do not
comply within the above
mentioned guidelines, your
address will be documented
as NO PICK UP for that
week’s collection.
Place all trash items out
no later than 7:00 a.m. for
pickup between 7:00 a.m.

and 7:00 p.m. on your
service days. Please ensure
the trash receptacle and the
recycle cart are separated
by at least three (3) feet,
and three (3) feet away
from obstacles such as
mailboxes, cars, fences,
gas meters, and drainage
ditches. Please ensure
there is a 16-foot clearance
above your cart. Position
trash cart with the wheels
toward the residence.

For more information or
questions please call
972-218-1324.
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Frequently Asked Questions
When do I set out my bulk/brush items?

All bulk/brush items must be set out and ready
for pick up by 7:00 a.m. the Monday of your
collection week.
You may begin placing your bulk/brush items out
for pickup two days (Saturday) before your bulk /
brush collection week.

Can I put my bulk/brush on my vacant
lot?
Vacant lots generally do not have active water
accounts with the City. If your brush/bulk is on
your vacant lot, we cannot take payment.
You will need to contact CWD customer service
at 972-392-9300 and you will be able to pay CWD
directly for the special brush/bulk pickup service.

What if I have bulk/brush on the odd
months of the year?
On odd months, residents may drop off up to
12 cubic yards (size of a Volkswagon Beetle) of
brush/bulk at the CWD transfer station at the
following address:
2010 California Crossing Road
Dallas, TX 75220
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Curb side brush/bulky
waste collection:
ACCEPTABLE
• Washing machines/dryers
• Water heaters
• Kitchen appliances
• Yard tools
• Furniture
• Bundled carpet in 4 ft. lengths
• Bagged leaves
• Refrigerators/freezers (must
be tagged certifying removal
of refrigerant)
PROHIBITED
• Commercial construction
and remodeling debris (call
CWD for estimate)
• Household hazardous
waste (paint, motor oil, pool
chemicals, etc.)
• Tires, batteries
• Propane tanks

How do I schedule a special
bulk/brush pickup?

Special bulk pick up requests
are needed in writing from the
account holder. Please send this
A copy
request to communityrelations@
of your
lancaster-tx.com with a subject
current
utility bill is title “Special Pickup”.
required.
Charges
What is the minimum fee for
will
a special bulk/brush pickup?
apply to
volumes in There is a $68.96 minimum fee on
excess of every special bulk/brush pickup;
price may increase depending
12 cubic
on the size of the bulk/brush. The
yards.
charge is added to your next water
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Even Months of the Year

Bulk Trash Pickup - Bi Monthly

Missed bulk must be reported to the City at 972-218-1300 the week following your
pickup week.

Bulk/Brush is picked up EVERY OTHER
MONTH on EVEN months of the year.
April
June
August

October
December

Please refer to map above to find your service
area and the chart to identify your bulk/brush
service week.

How much bulk/brush will CWD pick up?
12 cubic yards will be picked up on the event
months of the year.

How much is 12 cubic yards?
12 cubic yards looks like the size of a
Volkswagon Beetle.

You may also access
this information on the
RecyclingCoach App found in
the I-Tunes and the Google Play
store.
If apps are not your thing, you can go to the City website at www.lancastertx.com/1081/Interactive-Maps, click on Bulk Trash Schedule, enter your
address and it will populate your bulk/brush pickup schedule.
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May Crossword Puzzle Answers
Across
1. National Teacher’s Day

Down
1. Bluebonnet
2. Flowers
3. Cinco de Mayo
4. Mother’s Day
5. Census
6. Memorial Day
7. CodeRED
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How can I stay connected with the City of
Lancaster?
•

City website - www.Lancaster-TX.com

•

Weekly email newsletter - Lancaster
Live - www.Lancaster-TX.com/NotifyMe

•

Monthly newsletter - Lancaster Today www.Lancaster-TX.com/NotifyMe

•

Quarterly newsletter - Lancaster
Connection - mailed to all Lancaster
Residents

•

Social Media - follow the links below:
• Facebook - Facebook.com/
CityofLancasterTX
•

Twitter - Twitter.com/Lancaster_TX

•

Instagram - Instagram.com/
Lancaster_TX

•

YouTube - YouTube.com/
Lancastercityof

Important Numbers
Animal Services
Building Inspections/Code Compliance
City Career Opportunities
City Hall
Country View Golf Course
Dallas County Health Department
(Immunizations)
Dallas County Tax Office
Development Services
Driver’s License Office
Economic Development
Facility Rentals
Fire (Non-Emergency)

972-218-1200
972-218-1200
972-218-1794
972-218-1300
972-227-0995
214-819-1800
214-653-7811
972-218-1200
469-272-9301
972-218-1314
972-218-3706
972-218-2600
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Lancaster Regional Airport
Library
LISD Administration
Municipal Court
Parks Operations
Planning & Zoning
Police (Non-Emergency)
Public Works
Recreation Center
Senior Life Center
Texas State Auxiliary Museum
Volunteer Opportunities
Water/Sewer Repair
Water/Utility Billing

972-227-5721
972-227-1080
972-218-1400
972-218-1334
972-218-3709
972-218-1307
972-218-2700
972-275-1752
972-218-3700
972-218-3780
972-218-3790
972-218-3706
972-218-2324
972-218-1328
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